FREQUENTLY ASKED QUESTIONS

FREE COMPANION AIR
To help you answer inquiries about the Free Companion program, we’ve provided a brief overview of the program. We’ve also provided a list of the most commonly asked questions and suggested answers.

Program Description:

Each new customer will receive a Free Companion Registration Form. The customer completes the registration form and receives an Activation Certificate from API, which is valid a year from the issue date of the registration form. This certificate can be used on thousands of flights between most major airports in the 48 contiguous United States. However to qualify for the Free Companion ticket, the minimum available published coach-class round-trip airfare before taxes, passenger facility charges, and surcharges must be over $349.00 (Sep. 15th-Jan. 15th) or over $379.00 (Jan. 16th – Sep. 14th). The passenger is responsible for all taxes for both tickets. 

It is easy for the passenger to redeem this offer – here’s how it works, step by step:

1. The customer receives a Free Companion Registration Form.

2.  The customer completely fills out the Registration From and mails it to Airline Promotions, Inc (API).

3. API mails back a personalized, Free Companion Activation Certificate, which includes instructions and a toll-free phone number for reservations.

Q. What is the Free Companion program?

R. This program is a special reward for our new customers. The program is simple. We issue a numbered travel award to you.

Q. Can I use my Free Companion voucher for any flight?

R. The travel award is for travel between most major airports in the 48 contiguous United States on one of the six 6) major U.S. carriers.

Q. What is a major airport?

R. A major airport generally has jet service by at least three (3) major carriers.

Q. What are the six major carriers?

R. American, Continental, Delta, Northwest, United and US Airways.

Q. Can I use my Free Companion voucher more than once?

R. Your activated Free Companion certificate is a one-time award to thank-you for your business. Each certificate is numbered and assigned to a specific traveler. Once the voucher is registered it is not transferable. Tickets once issued are non-refundable, non-endorsable and non-transferable.

Q. How long is my Free Companion voucher valid?

R. We want you to have plenty of time to use this program, so we’ve set the expiration date (one year) from the activation date on your voucher.


Q. Can I call the airline directly or make my reservations with my travel agent?

R. All reservations must be made through API for this program. 

Q. Can I get frequent flyer miles on the flights I book and do I have a choice of what airlines I fly on?

R. Frequent Flyer programs are run by the airlines, some carriers do not permit mileage on free companion tickets. Airline participation varies from market to market. The agent at API can let you know which carriers are available and the mileage restrictions when you make you reservations.

Q. What taxes am I required to pay for each ticket?

R. The passenger is responsible for all taxes levied by State, Federal and Local governments, for both tickets. Taxes currently include Airport Passenger Facility Charges, Fuel Surcharges, Federal Excise taxes, Federal take-off and landing taxes, Security Fee and Ticketing Fees.
